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The Ombudsman Commission is 
pleased to announce the appointment of 
Mr Vergil Los Narokobi as Counsel to 
the Commission. 
 
The Chief Ombudsman on behalf of the 
Ombudsman Commission says that the 
Commission was unanimous in its deci-
sion in appointing Mr Narokobi to the 
position of Counsel and as a young and 
upcoming professional with a lot of en-
ergy and drive, he will assist the Mem-
bers of the Commission move the Com-
mission forward in its work. 

 
Mr Narokobi possesses good academic 
and practical skills necessary for the 
huge responsibility of guiding the Com-
mission in its deliberation on important 
constitutional and administrative mat-
ters. Mr Narokobi also possesses the 
nature of being a team player to lead a 
group and be part of an institution to 
work, share and experience the work of 
the Ombudsman Commission. 
 
The Commission looks forward to an 
exciting and fruitful working relation-

ship with Mr Narokobi for the better-
ment of Papua New Guinea and its peo-
ple in the discharge of the Ombudsman 
Commission’s constitutional responsi-
bilities”  
 
Mr Narokobi holds a Masters of Law 
Degree from the University of Cam-
bridge, England, a Bachelor of Laws 
Degree from the University of Papua 
New Guinea (UPNG) and is a member 
of the PNG Law Society. Mr Narokobi 
is also an Accounting Technician and 
has briefly worked as a Research Assis-
tant and Tutor with the UPNG, a Tax 
and Business Consultant with Pricewa-
terhouseCoopers and also a part time 
Lecturer with the Institute of Business 
Studies and University of Southern 
Cross, Australia. He was also a Lawyer 
with Melanesian Lawyers. 
 
Prior to being appointed as Counsel to 
the Commission, Mr Narokobi was em-
ployed as a Senior Lawyer with Naro-
kobi Lawyers. 
 
TURN TO PAGE  2 

Welcome to the September edition of the 
Wasdok. September edition should flow 
smoothly without any hi-cups.  
 
• The month of  September has been 

a hectic month for us. The appoint-
ment of Vergil Narokobi, as the 
new Legal Counsel is a big boost 
to the OoC and the Commission. 

 
• Non-Compliance of the Law in 

PNG was the theme of an address 
by Ombudsman Nero to an Inter-
nal Auditor’s Conference held at 
the Crowne Plaza Hotel. 

 
• The GBLP tour of the West New 

Britain province was a great suc-
cess, particularly the marketing of 
the new catchphrase “the friendly 
arm of the Ombudsman Commis-
sion”.  

 
• The MOC and staff send their con-

gratulatory message to former Sec-
retary to the Commission, Mavara 
Sere  for the National Logohu 
Medal (LM) for distinguished  
services to the OCPNG.  

 
• Introducing two important visitors 

to the Commission are Angelique 
Deep, a HR expert and Joanne 
Taylor with wide experience in 
Public Contact/Intake Screening 
processes. Both are here on short 
term attachment to share their ex-
periences with us. Welcome to 
PNG! 

 
Editorial 

 VERGIL NAROKOBI IS OCPNG’S 
NEW LEGAL COUNSEL 

Vergil Narokobi takes the oath while Chief Ombudsman Chronox 
Manek and acting Counsel, Esther Gaegaming look on.  
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Effects of Non-Compliance of the Law in PNG 
The Ombudsman Com-
mission of Papua New 
Guinea is all about non 
compliance of the Law in 
Papua New Guinea and 
therefore investigates 
matters concerning non-
compliance. 
 
This was the word from 
Ombudsman John Nero 
when addressing a public 
sector audit conference on 
the Effects of Non-
Compliance of Law in 
PNG at the Crowne Plaza 
Hotel in Port Moresby 
earlier this month. 
 
Ombudsman Nero told 
the conference that if we 
were to be serious about 
keeping PNG a respect-
able society, then we have 
to be fashionable because 
Compliance is all about 
fashion. 
 
He said, however that if 
we continue to ignore the 

rule of law 
then not 
only will 
we suffer 
individu-
ally but the 
Nation will 
suffer as 
well as our 
partners, 
adding that 
the veloc-
ity of non-
compli-
ance was 
increasing 
in our society. 
 
We read and hear about 
people being caught at the 
airport trying to enter 
PNG without the appro-
priate immigration docu-
ments or in fact overstay-
ing their visa. In courts 
we see lawyers being 
scolded by the Judges for 
not obeying the court 
rules with documents – or 
not turning up on time! 

 
 
In the pub-
lic sector 
many peo-
ple read 
about the 
Public 
Services 
Manage-
ment Act 
and the 
General 
Orders but 
do not 
follow 

them. Generally Accepted 
Accounting Principles,  is 
another area where often 
non-compliance is an 
issue. 
 
At the country level, 
nearly every national 
election is followed by a 
long line up of cases in 
the court of disputed re-
turns, and all of these 
were connected with 
compliance issues with 

the laid down procedures” 
he added. 
 
He said Education was 
one of the most important 
matters that can help ar-
rest the velocity of non-
compliance and if we 
don’t improve our educa-
tion system, non-
compliance will become 
entrenched. 
 
Ombudsman Nero said 
the fiasco with the Fi-
nance Department Com-
mission of Inquiry under-
pins the very existence of 
the result of some ele-
ment of non-compliance. 
 
He said the Inquiry was a 
good test-case for every-
one including the audit 
fraternity as it would go a 
long way in helping us to 
understand in volumes 
and in very simple terms 
“The Effects of Non- 
Compliance of Law in 
PNG”. 
 

Ombudsman John Nero 

He comes from Wautogig 
village, Dagua, Wewak 
District of East Sepik 
Province.  
 
In accepting his appoint-
ment and thanking the 
Commission, Mr Naro-
kobi said he would do his 
best to return the confi-
dence the Commission 
has in him. He will assist 
the Commission to dis-
charge its Constitutional 
functions without fear or 
favour, malice or ill will. 
He will define his contri-
butions to the Commis-
sion by excellence in re-
search, teamwork and 
accountability. He fur-

ther stated that in his 
contributions to the ju-
risprudence of the Om-
budsman Commission, 
he would like to be in-
spired by the Constitu-
tional Planning Commit-
tee (CPC) Final Report 
and the National Goals 
and Directive Principles 
(NGPD)”. 
 
On behalf of his wife, 
children and family, Mr 
Narokobi said “we will do 
our best to support the 
work of the Commission”. 
 
With Mr Narokobi’s 
experience, the Commis-
sion is confident that he 

will no doubt provide 
leadership and the best 
possible advice and guid-
ance, in accordance with 
the Constitution and all 
other laws, in particular 
the National Goals and 
Directive Principles, the 
Basic Rights and the Ba-
sic Social Obligations, for 
the proper administra-
tion of the Commission 
and the enforcement of 
those laws, so as to dili-
gently carry out the deci-
sions and instructions of 
the Commission in the 
overall day-to-day ad-
ministration of the Om-
budsman Commission. 
 

As a young lawyer Mr 
Narokobi has the heart for 
his job, the dedication and 
the passion to uphold the 
spirit of the Constitution 
of Papua New Guinea and 
is among the best and 
committed lawyers in 
Papua New Guinea.  
 
Mr Narokobi will be as-
sisted by equally compe-
tent and excellent lawyers 
around him who will to-
gether continue to assist 
him and the Commission 
as Counsel to the leader-
ship of this country. 

Continued from page 1 
  

NAROKOBI IS OCPNG’S NEW COUNSEL 
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STAFF NOTICE BOARD 

P A G E  3  

An article from the Post 
Courier of Thursday 24 
September 2008, high-
lighted massive problems 
at the NHC with regards 
to nearly every aspect of 
its operations, especially 
its accounts and record-
keeping processes. This is 
not news to many of us. 
 
The article states that the 
NHC “had become insol-
vent and in a state of 
collapse as far as its re-
cord and account keep-
ing was concerned”. 
 
We specifically draw this 
article to your attention 
and suggest that you 
make sure that you keep 
very accurate records 
yourself of your dealings 
with NHC especially if 
you are paying rent or 
have some other financial 
dealings with NHC. 
 
 It appears to us that in 
the event of a dispute 
with NHC, it will be im-
portant that you are in the 
position to rely on your 
own accurate records, and 
not just accept what NHC 
provides. 
 
Tenancy Agreements, 
Payslips, Letters and No-
tices to/from NHC, Insur-
ance Renewals etc should 
all be kept safely and in 
order. 
 
We also caution that it 
should not to be assumed 
that the Commission’s 
records will be available 
as backup to you, because 
from time to time the 

Commission’s records are 
archived, destroyed or in 
some other way they be-
come difficult or impossi-
ble to access. 
 
Obviously for those Offi-
cers who are paying rent 
to NHC by salary deduc-
tion, it is mandatory that 
you keep a good lasting 
copy of your payslips in a 
safe place. 
 
We stress that it is each 
Officer’s personal respon-
sibility to maintain their 
own records of their deal-
ings with NHC and any 
other entity. The Com-
mission does not carry 
that responsibility for 
you. 
 
We hope this advice is 
helpful to you. Please 
refer to Samoa Kedea, 
Senior Manager Support 
Services  if you have any 
queries. 

If you are not aware 
(although I have just 
gone around and said 
goodbye to as many 
people as I could see) 
today is my last day 
working with the Om-
budsman Commission. 
Before I leave I just 
wanted to express my 
thanks to everyone 
who works for the 
Commission ( including 
those who have left 
before me) for all their 
assistance and help 
throughout the past 
year. I wish everyone 
the best and I hope to 

see many of you again 
in the future. 
 
If anyone is in Brisbane 
in the future or wants to 
contact me in respect 
of anything my email 
address is 
 
heather.e.rae@gmail.com 
 

 
Thanks 
Heather 
 
MOC and staff wish 
you well in the future 
and thanks for every-
thing! 
 

Michael Efi hails from 
the Central province and 
is a trainee lawyer from 
the Legal Training Insti-
tute.  He is currently at-
tached to the Ombudsman 
Commission of Papua 
New Guinea on three 
weeks work attachment. 
We hope Michael makes 
the most of his short stay 
with the Commission. 
 

Ombudsman Phoebe 
Sangetari is leading the 
Governmental Bodies 
Liaison Program (GBLP) 
team to Popondetta . 
 
The team leaves on Sun-
day 5 October and will be 
touring various places in 
and around Popondetta 
and Kokoda areas. They 
will also be visiting disas-
ter  stricken areas and 
getting people’s views. 
 
The team’s main target 
audiences will be provin-
cial politicians, LLG 
presidents, ward council-
lors, NGO’s, churches 
and schools in the prov-
ince. 
 
The team will arrive back 
in Port Moresby on Satur-
day 11 October, 2008.  

National Housing 
Corporation Issues 

Farewell 
Heather! 

Legal trainee 
gets on the job 
training with 

OCPNG 

The roving 
GBLP 

team is on 
again 
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We have just stepped 
out of the trails of the 
33rd year of inde-
pendence into the 
34th year and another 
milestone in the his-
tory of Papua New 
Guinea’s develop-
ment. The commemo-
ration of the 33rd In-
dependence Anniver-
sary leaves a legacy 
of many good things 
and bad things alike. 
Many individuals 
and institutions are 
asking the same old 
question; what changes 
have we achieved so far 
to accord ourselves the 
special pride to celebrate 
this occasion. These indi-
viduals and institutions 
have their own way of 
knitting their stories to-
gether. For us in the Ser-
vice of the Ombudsman 
Commission of Papua 
New Guinea we are tak-
ing a new approach in the 
way we conduct business 
as we face the challenges 
of the next decade. 
 
Nonetheless, the acronym 
that has quickly become 
an icon in the corridors of 
the Ombudsman Com-
mission of Papua New 
Guinea is GBLP, mean-
ing Governmental Bod-
ies Liaison Program. It 
all began in year 2000 
when it was mooted that a 
new approach was needed 
to take the watchdog out 
of its traditional doldrums 
into the corporate world 
of bureaucratic user-
friendly utopia. The new 
look approach by the 
Commission emerged  as 
a result of a comprehen-
sive review of its manage-
ment functions with the 
aim of creating confi-

dence in the minds of 
citizens into a more 
friendly atmosphere than 
being bogged down by 
those, otherwise, strict 
legal whims.   
 
Citizens have often ab-
stained from the Commis-
sion because of the fear 
that it investigates and 
punish leaders for mis-
conduct in office in hear-
say situations, hence it is 
this very fear that has 
become prevalent in the 
minds of ordinary citi-
zens. It has had an ad-
verse effect on how citi-
zens feel and think about 
the Commission, culmi-
nating the emergence of 
the Governmental Bodies 
Liaison Program. 
 
The shift in paradigm is 
purely a public relations 
exercise to create aware-
ness among citizens that 
the Commission is a 
fr iendly insti tution. 
“Don’t see the Ombuds-
man Commission as your 
enemy but as your institu-
tion and friend who can 
assist you and guide you”, 
to paraphrase with the 
Chie f  Ombudsman , 
Chronox Manek, said at a 

recent Media Council 
Breakfast Meet in Port 
Moresby. 
 
The new look friendly 
arm slogan has been an 
initiative of the MOC 
adopted from recommen-
dations  of the Compre-
hensive Management 
Review team.  Awareness 
drives to market this ini-
tiative was the only way 
to bring the Commission 
closer to the community.  
Girded with his local 
knowledge, acting Secre-
tary to the Commission, 
Allan Barilae led the 
GBLP team to Kimbe for 
the awareness drive. 
 
The team included Lydia 
Mulina, as Team Leader, 
Miriam Wawe as program 
coordinator and Vivian 
Forepiso who was on 
ground to provide logisti-
cal support. The co-hosts 
to whom much apprecia-
tion is owed are Ivan Afo 
from the Leadership Divi-
sion and David Hanaromo 
from the Kokopo Re-
gional Office. The GBLP 
trio began their commu-
nity outreach program in 
February, which took 
them to Simbu province. 

They have just concluded 
a five days tour of the 
West New Britain prov-
ince educating the com-
munity about the work of 
the Ombudsman Com-
mission and marketing its 
friendly arm slogan. 
 
I was invited to join the 
team for this article, apart 
from other public rela-
tions and media chores 
and flew to Kimbe on 
Tuesday 2nd September, 
2008. Kimbe is quite a 
remarkable tourist spot 
with panoramic views and 
long stretches of heart-
throbbing coastline that 
posed monumental tran-
quillity for newcomers. 
The surroundings of the 
capital, Kimbe town, is  
truly amazing with  
stretches of palm oil that 
embrace the rich vegeta-
tion and tropical features. 
Truly, this is the place to 
go if you want to relieve 
frustrations. 
 
I caught up with the team 
at Laimo Reef Resort 
where we were booked 
and began telling my col-
leagues about the delights 
of the magnificent F100 
flight; this being my first 
trip out of Port Moresby 
since 1999. The look on 
Lydia and Miriam’s face  
indicated they did not 
enjoy the flight with 
Lydia lamenting she was 
almost showered with the 
coffee she was offered as 
refreshment from sudden 
air turbulence while 
Miriam prayed until told 
to disembark. 
 
Turn to page  5 
Continued on page 5 

   

The roving GBLP Team from L-R 
Lydia Mulina (TL), Miriam Wawe, David Hanaromo & Ivan Afo 

The friendly arm of the Ombudsman Commission 
 By Heni Goro 
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From page 4 
On Monday the team had 
a good turnout of provin-
cial administration offi-
cials and senior public 
servants. On the second 
day a huge crowd num-
bering about 44 provin-
cial politicians including 
LLG presidents, ward 
councillors and district 
managers gathered at the 
Kimbe Bay Hotel to listen 
to the Ombudsman Com-
mission officials so as 
was the turn out on 
Wednesday, Thursday 
and Friday. The forum 
organised by the Com-
mission officials was well 
attended by people in all 
walks of life including 
community leaders , 

NGO’s, churches, politi-
cians, public servants and 
schools mainly in Kimbe 
and the Hoskins areas. 
 
The generosity of Radio 
West New Britain offi-
cials offering us a life 
experience 30 minutes of 
broadcast t ime on 
Wednesday night was 
irresistible, particularly, 
for Lydia, Miriam and 
Ivan who admitted having 
this as their first ever ex-
perience. Although, their 
first stint I must commend 
them for their courageous  
effort in the way the nar-
ration was commanded. I 
was on hand to give guid-
ance whenever required. 
Areas not within our 

reach and in the remote 
enclaves presumably got 
the message via the local 
radio network.  
 
The overwhelming daily 
turnout of groups invited 
to the forum is attributed 
to the local knowledge of 
the Commission’s Kimbe 
based Liaison Officer, 
Bruno Namongo, who is 
the Administration’s In-
ternal Auditor. The timing 
of his program for the 
visit went perfectly well. 
The biggest achievement 
is the people’s apprecia-
tion of the visit by the 
Commission staff, and the 
friendly arm theme that it 
was able to get across to 
the people using all com-

munication mediums 
available. The people 
were told they no longer 
have to wait six months to 
get a reply or none at all; 
let alone flying to Port 
Moresby to lay a com-
plaint. 
 
The new GBLP outlook 
has Mr. Namongo, as our 
man on the ground who 
has set Wednesday of 
every week to attend to 
OCPNG matters. The 
Provincial Administration 
has taken full ownership 
of the new arrangement 
and the Ombudsman 
Commission commend 
them for taking the initia-
tive which now becomes 
a role model for other 

A medical officer at the Kimbe 
General Hospital making a 
point during a public forum. 

Nurses at the Kimbe General Hospital  air their grievances with the 
Ombudsman Commission officials. 

Former Secretary to the Commis-
sion, Mavara Sere was listed in the 
National Government’s Independ-
ence honours list and received the 
National Logohu Medal (LM) for 
his services to the Ombudsman 
Commission at Independence Day 
on Tuesday 16 September, 2008. 
 
In acknowledging the award, the 
Members of the Commission 

(MOC) and staff sent him a con-
gratulatory card applauding him for 
the great achievement. They also 
thanked him for his contributions to 
the Commission. 
 
Mr. Sere is from Hanuabada village 
in the National Capital District and 
has served the Commission for well 
over fifteen (15) years. The MOC 
and staff wish you all the best! 

Former OCPNG Secretary    
receives Independence Award 

Mavara Sere 
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Angelique Deep is originally from Sydney, Australia, but primarily 
worked in correctional services in various locations, as Human Re-
source Manager.  She’s currently the new Human Resource Advisor in 
the LJSP program based in the Ombudsman Commission. Her engage-
ment is based on an on-going arrangement to assist the Human Re-
source Unit achieve some of its goals. It’s been seven weeks since she 
started work with the Commission and is looking forward to working 
with us at the Commission.  

Joanne Taylor worked as part of the Public Contact Team in the Com-
monwealth Ombudsman office in Australia and, as part of the Twin-
ning Program, she was sent here on an attachment and is currently 
based with the Intake Screening Unit. Joanne says the work of both 
teams is similar and she hopes to share her experiences with the ISU  
to assist in establishing clear guidelines to streamline the flow of work 
into the Ombudsman Commission. 

 
HATCH,MATCH & DISPATCH 

 
We are delighted to announce the arrival of Flor-
ence Kamburi’s first baby. Florence apparently 
gave birth to a little bouncing boy hit-
ting the scale at 3 kilos at 9.30 pm 
on Friday 12 S e p t e m b e r , 
2008, at  the Paradise clinic 
(formerly Dr. Mola’s Clinic). 
We are told that both mother and son are do-
ing very well at home, and the naming aspect is 
still being tossed around—well done, Florence 
and baby!  



All opinions, statements and writings contained in the 
Wasdok  are those of the relevant authors and do not 
necessarily represent the opinions, statements, writ-
ings or views of the Ombudsman Commission of 
Papua New Guinea. The Commission issues no invita-
tion to anyone to rely upon this newsletter and it in-
tends by this statement to exclude liability for any 
such opinions, statements, writings and views. 

Ombudsman Commission of Papua New Guinea, 
Ground Floor, Deloitte Tower, Douglas Street, PO Box 
1831, Port Moresby 121, NCD, PAPUA NEW GUINEA, 

Phone: 675-308-2600 Fax: 675-320-3260, Email:  
ombudspng@ombudsman.gov.pg  

Snippets—OC in pictures 
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Group photo of the MOC with new Counsel 
Surprise cake for the Chief’s well rewarded 
Master of Law Degree from the Melbourne 

University 

The GBLP roving team’s first broadcast  ex-
perience with Radio West New Britain 

MOC engaged in a meeting.  From left to right - Om-
budsman John Nero, Ombudsman Phoebe Sangetari 

and Chief Ombudsman Chronox Manek 

You can’t be mistaken—Leadership Divi-
sion’s Ivan Afo during GBLP Kimbe tour 
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